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Getting Started
Overview

Enjoy tranquility and desert views from every window. Situated on nine private 
acres of open desert, Los Vientos Hideaway offers amazing 360-degree views of 
the surrounding Pipes Canyon desert, mesas and mountains.

The bathroom is stocked with towels, hand soap, body wash, shampoo, 
conditioner, toilet paper and a hair dryer.  

The kitchen has flatware, cookware, dishes and prep tools. There is a refrigerator/
freezer, stove, blender, Keurig and a microwave oven. 

What to Bring
What you bring will depend upon the time of year, your intended activities and your 
personal preferences.  Winters can be cold (especially at night) so be sure you 
have enough layers to stay warm. Consider hats, gloves and windbreakers. We 
strongly recommend that you bring a good jacket even in summer if you want to sit 
outside, as the desert is cool at night, even in the summer. Sturdy shoes are a 
must any time of year. The concrete floors can be chilly on bare feet in the morning 
so consider a pair of slippers.

For entertainment you may want your laptop, tablet and perhaps a good old-
fashioned book. Stargazers may want to load one of the sky apps available for 
smartphones. Binoculars are great to have along, too. (There is a pair in the high 
cabinet next to the dutch door in the kitchen.)

The Internet at Los Vientos Hideaway has monthly data limitations and slow 
download rates that make it difficult to guarantee streaming such as Netflix or 
Spotify from your device. We recommend downloading music and movies before 
you arrive to be safe.

First Aid Kit 16.............................................................................................................................................
Medical Care 16..........................................................................................................................................
Fire Extinguishers 16..................................................................................................................................

Contact Information 16..................................................................................................................
General Policies 16........................................................................................................................

Maximum Occupancy 16.............................................................................................................................
Cancellation Policy 16.................................................................................................................................
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Photoshoots 18...........................................................................................................................................
Owner Access 18........................................................................................................................................
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Deposit 18...................................................................................................................................................
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Directions/Arrival
Street Address

53423 Boulder View Dr. Pioneertown, CA 92268 

DO NOT USE GPS NAVIGATION. It will lead you to someone’s driveway. 
Instead follow the step-by-step directions below. 

Step-by-step Directions

1) From I-10 take the Highway 62 exit (Twenty Nine Palms Highway) east (toward 
Twentynine Palms)

2) In 19 miles look for the light at Pioneertown Road and turn LEFT. 

3) In 7.5 mile (during which you’ll pass Pappy & Harriet’s) turn RIGHT on Pipes 
Canyon Road. 
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4) In about 2.2 miles turn LEFT on Acacia Ave. - its a dirt road and a little rocky but 
there is a street sign (You will start to lose cell service around here.)

5) Drive exactly 0.6 miles straight to the end of Acacia (before it becomes 
someone's driveway) and turn RIGHT onto Boulder View Drive. There are a few 
signs on the right that say "Sophia" and "Los Encantos". Drive past those, that is 
Boulder View Drive.

6) It’s now exactly 0.6 miles straight on the bumpy dirt road of Boulder View Drive. 
Keep going till you run into a dead-end T in the road. The driveway to Los Vientos 
Hideaway is to the right. There is a wooden sign on the right that says "Los 
Vientos" just before this dead-end T as well.

Note: The last 1.2 miles are on a dirt road but you do not need at 4wd. Just take it 
slow.
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Parking
There is parking for several cars in the driveway up to the house. (The driveway is 
marked with a sign.) Please do not park on any of the roads or even on the side of 
any of the roads. No more than two cars are allowed on the property at one time 
without permission.

Check in/Check out
Check-in time is after 3 PM and check-out time is before 11 AM. We may have 
some flexibility with these times if there is no one immediately before or after you.  
If you want to request an early check-in or late check-out you must do so via e-
mail. If we can be accommodate your request, we will confirm via e-mail. Failure to 
check out by 11 AM when we have another renter arriving that afternoon will result 
in money being withheld from your deposit. 

Keys/Arrival
We operate a self check-in process (no one will meet you).  Around the left of the 
patio is another door with a lockbox on the handle.  

Open the small plastic cover and then enter the code found in your rental platform 
message thread.

Pull down on the lever and open the compartment to access the two keys. If you 
only find one key in there contact us and we will direct you to spare keys to refill 
the box. If you have mistyped the code you must press down on the smaller lever 
just below the numbers to reset before trying again.

Food and Drink
Kitchen Features and Gear

The following is a fairly comprehensive list of what you will find in the kitchen:

• Presto Hot Air Popcorn 
Popper 

• Keurig K10 MINI Plus
• Blender
• Capresso Hot Water Heater
• Flatware service for 8
• 8 large plates
• 8 small plates
• 8 red place mats
• Cuisinart counter-top knife 

set with scissors and 
sharpener

• Several cutting boards

• Faberware non-stick cookware 
including: 8”, 10”, 13” pans 
with lids

• 3 different sized pots
• 8 coffee cups
• 2 martini glasses
• 2 margarita glasses
• 12 wine glasses
• 2 wine bottle openers
• 11 highball glasses
• Metal and plastic cheese 

grater
• Cheese slicer
• 2 small and 2 larger 

tupperware containers
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• Spaghetti strainer
• Measuring bowls
• Bottle opener
• 2 rubber tongs
• Spreading knife
• 2 walnut crackers
• Various large spoons and 

strainers

• A plastic and metal whisker
• Various measuring cups
• Ice cream scooper
• Soup ladle
• Egg slicer
• Can opener
• Rolling pins 

There may be some plastic wrap, aluminum foil and zip-lock bags in one of the 
drawers. There also may be some spices, including salt and pepper.  

Kitchen Drain
We do not have a garbage disposal. For this reason, please be careful not to wash 
anything down the kitchen sink other than liquids. 

Keurig K-Cups
There is a Keurig K10 MINI Plus Brewing System in the kitchen with 
complimentary K-Cups. Here are the instructions for its use. If you need more 
detailed instructions visit the manual online here: http://bit.do/KeurigLosVientos

1) Fill your coffee cup with the desired amount of water you want (bottled tastes 
best).

2) Press the power button to turn the machine on.
3) Lift the water reservoir lid on top and pour the water from your cup inside and 

close.
4) Lift the silver handle and place your desired K-Cup inside and close. 
5) After closing the silver handle, wait until the water has drained into the brewer 

before closing tightly.
6) Press the flashing BREW button. It will turn red indicating the water is heating 

up. 
7) Wait about 2 minutes for your K-Cup to fully brew. 
8) Open the silver handle and throw the K-Cup away. 

There is a wide variety of coffees, teas and cocoas available, and you are welcome 
to bring your own as well.  

Water
The tap water is from a nearby well and stored on site. It has natural minerals in it 
and is totally fine to drink. Some of the neighbors think we should bottle it and sell 
it! If you have any hesitation I would recommend bringing you own water.  

It is very important to limit your use of water during your stay. Please make sure all 
faucets are closed and limit shower time.  

Hot Pots
Please place a trivet under any hot pot before you set it on the dining table.
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Coasters
There are coasters on the dining table, by the couch, and in the bedroom. Please 
use them anytime you set a drink on any surface. 

Catering 
If you are interested in having a caterer prepare meals for you during your stay 
please contact us for a list of local caterers.

Guided Meditation / Hypnotherapy 

        Enjoy a relaxing guided meditation or a healing hypnotherapy session full of self-
        discovery with renowned hypnotherapist, spiritual teacher, author, and founder of 
        Desert Reset retreat, Cynthia Morgan. www.TheCynthiaMorgan.com 
        www.DesertReset.com 

Indoor Entertainment
Audio Equipment

There is a Bluetooth Beats Pill that can be moved anywhere around the house and 
a satellite radio, both located in the living room. 

Beats Pill
Press and hold the B button for three seconds to pair or to disconnect pairing via 
Bluetooth. Single press the B button for play/pause.
 
Full instructions for the Beats Pill can be found online at:  
https://www.beatsbydre.com/support/how-to/pill/pill-functions.html

Games and Puzzles
There are several board games in the closet in the hallway.

Outdoor Fun
Mexican Blankets

There are two Mexican blankets available for outdoor use in the hall closet.  
(Never take any other blankets or towels outside.)

Star Tour
If you would like a better view of the night sky there a local company called Coyote 
Telescope offers a “Star Tour” that uses the fantastic Celestron CPC Deluxe 1100 
HD computerized telescope. Visit http://www.coyotetelescope.com/ for more info.
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Utilities
Cell Phones

Cell phone reception at the house is good for some carriers and nonexistent for 
others. 

Internet Access / Wi-Fi Password
We subscribe to a satellite Internet service – our only option in this rural location.  
Unfortunately, this service has monthly data limitations and slow download rates 
that make it difficult to guarantee any sort of content streaming such as Netflix or 
Spotify. However you will be readily able to do things such as surf the Internet, 
receive and send emails, and update your social media pages.  


Network Los Vientos
The password is losvientos  


Expect download rates of about 3 MB and upload rates of about 1 MB. 
By accessing the Internet via our networks you’re agreeing to the “Internet Usage 
and Liabilities” listed in the General Polices section.


Heating
We have a large central heating unit by the bathroom. The thermostat is to the 
right of the unit. Slide the bar ever so slightly until it clicks on. Adjust in minor 
increments as needed.   

Air Conditioning 
There is a 14,000 BTU Portable Air Conditioner with LCD Remote Control in the 
bedroom and another by the dining room table. The one in the bedroom is 
powered by the switch outlet right outside the bedroom. Instructions for AC use are 
in the drawer located by the sink. Please do not relocate this AC units.

Trash and Recycling
In the cabinet to the right of the kitchen sink you will find a receptacle for trash. At 
the end of your visit please move the trash to the outside silver container behind 
the house. 

Toilets
Please do not put any paper products other than toilet paper in the toilets. They will 
clog our septic system.
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Other Important Stuff 
Alarm Clock

The bedroom has a clock that can be used as an alarm.

Binoculars 
A pair of binoculars can be found in the cabinet by the dutch door.

Candles
Wax candles are not permitted anywhere on the property. We provide several 
battery-operated votive-style candles for use inside.  

Critters
There are plenty of critters living on or visiting the property. Many of them are most 
commonly seen in warm weather. Included are coyotes, rabbits, ground squirrels, 
mice, lizards, snakes, and plenty of birds. If you are lucky, you may see a bobcat.

From a safety standpoint, about the only thing that you need to keep your eyes 
open for are rattlesnakes (even though we have never seen one on our property).  
In warm weather (they hibernate from late fall to early spring) making a little noise 
with your feet as you wander the property will help alert them to your approach and 
let them retreat (they want to meet you even less than you want to meet them).  
We recommend that you keep the screen on the front door shut and that you not 
leave the other doors open. 

Never leave any food outside. Mice have been known to dash into the house in 
search of food – another reason you should keep the screen door shut at all times.

Included among the birds are roadrunners that are surprisingly bold around 
humans and woodpeckers that specialize in Joshua Trees! Please tread lightly on 
the natural surroundings and around its inhabitants.

Drones
You may fly a drone on the property but it may never fly outside of our property 
boundaries.

Fireplace
Please be extra mindful the flue is all the way open on the fireplace. The rod needs 
to be pulled up and towards you as far as it can. We offer 1 Duraflame log per visit. 
Please do not burn anything besides the Duraflames and regular firewood in the 
fireplace. 

Flashlights
There are a number of flashlights in the kitchen drawer to the left of the sink. The 
bedroom also has one in each drawer.    
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Furniture
Under no circumstances should you take furniture from within the house and use it 
outside.

Floorpan

Lost and Found
We are happy to help reunite you with any of your belongings you may have 
inadvertently left behind when you departed. We charge $30, plus postage. Just 
send us a note about your lost item and we will let you know if our cleaning folks 
found it. Then you can let us know where you want it sent and by what shipping 
service. Payments for this service are handled via PayPal.  

Lost Keys
If you lose a key there should be backup you left in the lockbox upon checking in.  
A fee of $25 will be charged for all lost keys. 

Massage
If you are interested in having a massage therapist provide services at the house, 
please contact us for a list of local therapists.

Noise

Please be respectful of our neighbors in terms of noise, most particularly at night.  
Monitor the volume of amplified outdoor music, and please note that screaming 
and yelling at night is prohibited.
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Towels
There are fresh towels hanging on the towel bars in each bathroom. Bath mats are 
also provided.

Property Boundary

Washer/dryer
There is an stacked apartment-size washer/ dryer in the hallway closet. Please be 
aware we are on 

Weather Station Unit 
There is a weather station unit in the dining room on the shelf, which tells you the 
temperature, wind speed and barometric pressure. To switch between Celsius and 
Fahrenheit, hit the “scale” button. The instruction manual should be in the drawer 
by the kitchen sink. If not, then above the cabinets to the left of the drawer.

(More) Weather Information
The best source of local weather information can be found at 
www.WeatherUnderground.com.  Just type in the Zip Code 92268 as the location. 
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Local Area Information
The following is a strictly arbitrary selection of some noteworthy resources in the 
area. Most of the listings below will be found along Highway 62 (also known as 29 
Palms Highway), the state highway that runs from east to west just to the north of 
Joshua Tree National Park. 

Note: Information changes frequently and thus we  cannot ensure accuracy.  
Please call ahead. 

Hiking
Sand to Snow: Black Lava Butte and Flat Top Mesa Addition (Right across the 
street behind the house!) 
 
Walk directly down the driveway and go right down Boulder Drive and it’ll curve 
around, you will see a trail head on the left.  

 
Walk up that trail and on the first boulders you come to on your right (about a 10 
minute walk) you will find incredible petroglyphs on the boulders. Also look for the 
bedrock mortar (a bowl carved into the rock). Continue on through the canyon for 
one of the most beautiful hikes you have ever seen! Look for footprints that head 
off the trail to discover more ancient petroglyphs, carvings and bedrock mortars/
metates. 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This hike rivals any found in Joshua Tree National Park and almost no one 
knows about it. You are not likely to see anyone else on this hike. Remember to 
bring some water and a hat in warm weather. And please tread lightly in these 
beautiful natural surroundings.
 

Joshua Tree National Park - www.nps.gov/jotr/
-Modern Hiker Info
Big Morongo Canyon Preserve - www.bigmorongo.org/
Pioneertown Mountains Preserve - http://www.wildlandsconservancy.org/
preserve_pioneertown.html
-Modern Hiker Info

Groceries
Von’s
Stater Brothers
Wal-Mart
Sue’s Health Foods (vegan/vegetarian grocery)
Joshua Tree Health Foods (vegan/vegetarian grocery)

Farmers’ Markets
Saturdays from 8 AM to 1 PM in Joshua Tree near the intersection of 29 Palms 
Highway and Park.  

Coffee
Starbucks, 57744 29 Palms Highway (at Warren Vista)
Joshua Tree Coffee Company - http://jtcoffeeco.com/
C&S Coffee Shop

Restaurants

Yucca Valley
La Copine - (new American brunch cafe)
La Palapa (Mexican seafood with full bar)
Roadhouse Café (variety of lunch and dinner items with full bar)
Las Palmas Restaurant (Mexican)
Kimi Grill (sushi) - www.yelp.com/biz/kimi-grill-japenese-restaurant-sushi-and-
bbq-yucca-valley

Joshua Tree
Crossroads Café - www.crossroadscafejtree.com
Royal Siam Restaurant - www.yelp.com/biz/royal-siam-cuisine-thai-restaurant-
joshua-tree
Natural Sisters Café (Vegan, Vegetarian, Fresh Juice/ Smoothies) - 
www.thenaturalsisterscafe.com
Pie for the People (Pizza) - www.pieforthepeople.net
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Saloons
Pappy & Harriet’s - Reservations are recommended on weekends. (please note 
that despite what Google Maps says you cannot get to Pioneertown on Skyline 
Ranch Road)
Joshua Tree Saloon

Books and Maps About the Desert
Joshua Tree Visitor Center, 6554 Park Blvd., Joshua Tree

Yoga
Instant Karma Yoga - www.instantkarmayoga.com/

Outdoor Equipment
Joshua Tree Outfitters - www.joshuatreeoutfitters.com/

Live Music
Pappy & Harriet’s - www.pappyandharriets.com/index2.html
Joshua Tree Music Festival - www.joshuatreemusicfestival.com/

Antiques and Collectibles
The End - Magical Desert Vintage & Designer Shop - www.facebook.com/
thiswaytotheEND
Sky Drive-in Swap Meet Yucca Valley - www.skyvillageswapmeet.com
There are a number of such shops bunched near the intersection of 29 Palms 
Highway and Pioneertown Road in Yucca Valley.
Hoof & The Horn - High Desert Vintage, Apparel & Accessories For Free 
Spirits. - https://www.facebook.com/HoofAndTheHorn/

Drive-in Movie Theater
Smith's Ranch Drive-in Theater - One of the last drive-in movies in California! 
Cash-only featuring new releases & concessions including popcorn & hot dogs.

Art
Noah Purifoy Assemblage Art - www.noahpurifoy.com/

Random Fun Items 
Integratron - www.integratron.com/ 
Gubler Orchids - www.gublers.com/ 
Giant Rock - http://www.lucernevalley.net/giantrock 
Cactus Mart - Dig your own cactus for 59 cents! - http://cactusmart.net
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Emergencies
First Aid Kit

There is a first aid kit in the hallway closet.

Medical Care
Hi-Desert Medical Center in Joshua Tree has an emergency room.

Fire Extinguishers
There are fire extinguishers in the big cabinet to the left of the kitchen sink.

Contact Information
Questions/ Concerns: You can call or text us at (818) 216-3220.  
Leave a detailed message and someone will return your call within 10 minutes.

General Policies
Maximum Occupancy

The number of people who may be at the property at any one time is the same 
number of renters stated on the reservation confirmation. In other words, no non-
renting guests are permitted. If you would like to invite guests over for drinks or 
dinner you must receive permission ahead of time from us. 

Cancellation Policy
Vrbo.com
The renter is entitled to a 50 percent refund up until 30 days prior to arrival, except 
fees. Due to high demand for Los Vientos Hideaway, if the renter cancels less than 
30 days in advance, the nightly rate for the nights not spent are not refunded. If the 
renter arrives and decides to leave early, the nightly rate for the nights not spent 
are not refunded. The cleaning fee and taxes will always be refunded if the renter 
did not check in. All VRBO service fees are non-refundable.

Airbnb.com
The renter is entitled to a 50 percent refund up until seven days prior to arrival, 
except fees. Due to high demand for Los Vientos Hideaway, if the renter cancels 
less than seven days in advance, the nightly rate for the nights not spent are not 
refunded. If the renter arrives and decides to leave early, the nightly rate for the 
nights not spent are not refunded. The cleaning fee and taxes will always be 
refunded if the renter did not check in. All Airbnb service fees are non-refundable. 
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Dogs
Dogs may be allowed, but the renter must first contact us for a discussion. We 
understand that many people do not want to leave their dogs behind when they go 
on vacation. We are open to having dogs stay at Los Vientos Hideaway so long as 
their owners are sensitive to and understand some basic issues, and pay a small 
fee.

Inside the House
Unlike a hotel with many “units” we have only one "unit" we can rent at any one 
time. If that unit is damaged or soiled we are unable to rent the unit until repairs or 
cleaning can be completed. And often we have back-to-back guests – one group 
checking out by 11 am and another group checking in after 3 pm the same day – 
thus no time in which to complete anything other than standard cleaning. 

Using special sheets we provide, dog owners should always cover any place 
where their dog may elect to lie down (other than the bare concrete floors). We are 
not equipped to shampoo furniture or rugs or dry clean bedding when fast 
turnarounds are so common.

Outside the House
Dogs should at all times be kept on leash. Dog owners should immediately pick up 
after their dogs and deposit the waste in a plastic bag.  

Dog owners should understand that we will not hesitate to deduct as needed from 
their deposit to cover any cleaning or repairs necessitated by the presence of their 
pets.

Internet Usage and Liabilities
An illegal or abusive use of Los Vientos Hideaway’s Internet access is not allowed. 
In particular, it is not allowed… 

• to send information and data of a commercial nature and/or for marketing 
purposes to third parties without being requested to do so (spamming),

• to use peer-to-peer for downloading of copyright-protected intellectual 
property with or without the knowledge of the owner is intended;

• to spread and distribute illegal or immoral content and data;
• to use applications which could destroy or change the physical or logical 

structure of Los Vientos Hideaway’s equipment or network.

In case of non-compliance with the above obligations or in case of any other illegal 
action, the renter shall be liable for damages. The renter has to indemnify and hold 
harmless Los Vientos Hideaway from any third party claims on first demand and, in 
case Los Vientos Hideaway settles any damages itself for avoiding further 
damages to compensate Los Vientos Hideaway for all damages incurred (including 
costs of legal advice and defense).
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Los Vientos Hideaway is not responsible for any damages renters sustain while 
using Internet access with their own Internet devices.  Renters must have their own 
spyware/virus protection or data security, etc.

Photoshoots
Photoshoots are not permitted without written permission from the owner. 
If you're interested in having a photo shoot at Los Vientos Hideaway please 
contact us.

Owner Access
Renters shall allow the owner (or his designee) access to the property for purposes 
of repairs and inspection if required. The owner shall exercise this right of access 
in a reasonable manner. 

Unavailability
If for any reason beyond the control of the owner the property is unavailable, the 
owner may cancel the rental agreement and a full refund of all fees paid will be 
made to the renter.

Smoking
Smoking is not allowed inside or within 15 feet of any open door. If you are a 
smoker, plan to smoke outside and well away from open doors and to provide your 
own ashtray. DO NOT throw butts thrown on the ground. Proper disposal in the 
desert is vital.

Deposit
The owner may withhold all or part of the deposit if any of the general policies are 
broken. Cause for withholding deposit funds include, but are not limited to the 
following: 

• Damage to the premises or contents
• Missing items requiring replacement (including keys)
• Excessive cleaning required
• Lingering smell of tobacco smoke
• Charges for mailing personal items left behind
• Evidence of more persons using the property than were authorized
• Unauthorized late check-out
• Unauthorized early check-in
• Illegal use of the internet provided  

 

06/26/19               �  18



When You Depart
 

1. Try to leave things as close to how you found them when you arrived, 
including the location of the furniture. 

2. Remove all of your personal items from the house (don’t forget to check 
under the bed). See our Lost and Found policy in the Other Stuff section if 
you have left anything behind.

3. Ensure that the heater thermostat in the house is set far enough to stay off.
4. Ensure the light switch in the hallway that controls the AC is turned off.
5. Clean all dishes you used and leave them drying in the drying rack.
6. Leave all trash in the can outside around the back with the lid secured tightly. 

The housekeepers will take care of the rest.
7. If you have extra food that you don’t want to take with you and you don’t want 

it going to waste, our cleaner will happily make use of anything that you want 
to leave behind (be sure that anything perishable is placed in the refrigerator).  

8. Place all used towels, napkins, dishrags, dishtowels and rags in the 
bathroom.

9. Leave the bed visibly unmade. If you have used the pullout couch. Please put 
it back together and leave sheets on top of the couch.

10. Leave extra blankets that were used out and unfolded.
11. Ensure that all lights are off.
12. Ensure all the blackout blinds in the bedroom and the of the West end of the 

house are shut. The bamboo blinds can stay open everywhere. 
13. Ensure all the faucets are off and the toilet isn’t running. 
14. Lock all doors and return your key to the lockbox making sure 2 keys are in 

there. The top portion of the dutch door needs to be locked all the way. 
15. When you get home please email us a brief description of anything at the 

property that you believe did not work properly or which may need our 
attention.

16. “Like” Los Vientos Hideaway on Facebook.
17. “Follow” @LosVientosHideaway on Instagram.
18.  Write a review on Airbnb, VRBO, Yelp, and Google Maps.
19.  Remember to come back soon!

Thank you! We hope you enjoyed your time at Los Vientos Hideaway! 
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